
Enclosed is your replacement remote control. 
You do not need to return your old 
remote control to DISH Network.* 

Remote Control Manual

 
 
 

Replacement Remote Control Set-up 
• Insert fresh batteries, making sure to match the plus (“+”) ends with the plus markings on the battery 

case. 
• Turn on the receiver and TV using the front panel buttons. 

 

Using the Remote Control  
Press the Power button to turn the receiver on or off. 
 
Press Menu to open the main menu. 
 
Use the Page Up or Down arrows to rapidly move through menu or guide 
information. 
 
Press the Mute button to activate the mute function.  Press the Mute button a 
second time to restore the sound. 
 
Press the (+) side of the Volume button to increase the sound volume and the (-) 
side to reduce the sound volume. 
 
Press the Guide button to view the digital programming guide. 
 
Press the Up or Down arrows to select channels or navigate through a menu. 
 
Press the Theme (Left) arrow to navigate the menus by theme (sports, movies, 
etc…) and the Browse (Right) arrow to view future programming choices. 
 
Press Select to activate the item that you have highlighted. 
 
Press Info to view more information about a program or the highlighted item. 
 
Press View to display the program banner. 
 
Press Cancel to quit or exit any menu that you have activated. 
 
Press the Recall button to go back to the last channel that you were viewing  
 
Use the numbers on the Number pad to go directly to the channel you want to 
view. 

For more information about using your replacement remote control, please  
consult your User’s Guide or contact DISH Network at 1-800-333-DISH (3474)  

*Retailers using the Post Receipt Exchange Program will need to return all accessories in order to receive replacements. 

123621 Rev AA 

To set your new Dish remote to adjust the receiver volume: 
Note: Please make sure the TV sound volume is not turned down or muted before beginning. 
 

• Press the Menu button on the receiver remote. 
 

• Use the Arrow buttons to highlight the System Setup option, then press the 
Select button. 

 
• Select the Volume Control option. 

 
• Select the DISH Remote Volume Control option to control volume using 

your DISH remote.  Select TV Remote Volume Control to use your existing 
TV remote to control the volume. 

 
• Highlight and select the Save option. 


